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Mediation is a structured and interactive negotiation process in which 
an impartial third person, known as a mediator,  

assists disputing Parties to:  
Discuss the issues between them 

Identify and assess possible options or solutions  
Negotiate an agreement to resolve their dispute 

Mediation is a strictly confidential       

process which enables Parties to talk 

openly 

Mediation is usually far more cost      

effective than determinative processes 

such as Court 

Mediation is usually very timely,  in that 

the process can start & finish within days 

or weeks, rather than months or years 

Mediation is usually far less stressful 

than having to go to Court or other     

formal adjudication process 

Mediation can help ensure that damage 

to things like reputation and                   

relationships is limited or even reversed 



 

Our Principal, John Campbell, 
has practiced in various 
forms of Dispute Resolution 
for over 20 years. He is a    
Solicitor of the Supreme 
Court of Queensland and of 
the High Court of Australia. 

He has either mediated or 
represented clients in simple 
disputes, right through to 
large and complicated       
multi-party disputes involving 
millions of dollars or delicate      
political issues. He has        
assisted individual, corporate, 
charitable and government 
clients in  proceedings before 
all Courts in Queensland as 
well as in various specialist 
Tribunals and Commissions. 

His professional experience 
also extends to teaching, 
training and coaching for  
government departments 
and several leading              
universities. 
 
 
 

 

THE MEDIATION PROCESS 
 

There are many different styles and processes for 
mediation, but the following is a typical process 
one might expect 
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